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Providing the Best in Customer Service

Each month Construction FOCUS features a CASF member
company, selected by drawing a business card from among
those attending the monthly networking breakfast. The next
breakfast, sponsored by Whiting-Turner Contracting, will be
held on Thursday, April 18, 7:30 a.m. at the Embassy Suites

- Boca Raton off Yamato Road.

ith origins back to
W1939, Brown &
Brown, Inc. was

incorporated with the State
of Florida in 1959 by Hyatt
Brown. After completing his
double major in real estate
and insurance at the
University of Florida, he
used his college connec-
tions to land the contract for
the University of
Florida’s student acci-
dent insurance, which
paved the way for the
company’s extraordi-

INSURANCE. nary growth in the

years to follow. Changes for
the better became non-stop
at Brown & Brown, Inc. and
have allowed the company
to become the seventh
largest insurance intermedi-
ary in the United States.
Brown & Brown, Inc. is an
independent insurance inter-
mediary organization that
provides a variety of insur-

ance and reinsurance prod-
ucts and services to general
business, corporate, govern-
mental and quasi-govern-
mental, institutional, profes-
sional, trade association and
individual clients and pro-
vides the construction indus-
try with Commercial
Insurance, Bonds, Employee
Benefits, and Personal
Insurance. Currently, there
are 37 employees in the
WPB Profit Center and over
5000 nationwide. A few key
people with the company
are Profit Center Leader
Michael Holmes, Sales
Manager Jason Cloar, and
Commercial Insurance
Advisor Nicholas Heilman,
who has been with the com-
pany for a year and a half.
“One of the best things
about working for Brown &
Brown, Inc. are the relation-
ships we have cultivated
with our carriers and how it
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allows us to often negotiate
much better programs than
our competition”, states
Heilman.

Starting in 2004 and con-
tinuing every year since,
Brown & Brown has been
designated as a Mergent’s
Dividend Index Achiever.
This distinct honor is based
on a record of 10 or more
consecutive years of divi-
dend increases, which has
been achieved by less than
3% of US listed dividend-
paying companies. Most
recently in 2012, the compa-
ny was recognized for
achieving over $1 Billion in
revenue and still growing.

Brown & Brown, Inc. has
been a member of CASF
since 1988 and has had
guite a few employees
involved on its committees
through the years. “Even
though my affiliation with
CASF began just last year it
has already improved my
knowledge of the technical
details within the construc-
tion industry through the
very informative presenta-
tions provided by the associ-
ation. In my opinion, the
thing that drives CASF is the
focus on making sure mem-
bers have the opportunity to
interact on a personal level
at multiple events through-
out the year and each event
is designed to maximize the
participation and interaction
of our members to create a
community of resources and
knowledge we can all uti-
lize,” expresses Heilman.

Brown & Brown, Inc.’s
West Palm Beach office is
located at 1401 Forum Way,
Suite 400, West Palm
Beach. For more information
please contact Nicholas
Heilman at 561-688-5053,
nheilman@bb-wpb.com or
visit www.bbinsurance.com.




Confidential

USF Health provides free
and confidential safety con-
sultation services through a
U.S. Department of Labor
cooperative program for
Florida small companies.

In Florida, the OSHA
Consultation Program is
known as USF SafetyFlorida
and is administered by the
USF College of Public
Health. The Consultation
Program assists small
employers in implementing
meaningful and understand-
able safety and health pro-
grams in the workplace as
they review all work
processes. A small employer
is defined as less than 250
on-site and less than 500
corporate wide.

This voluntary program
provides knowledgeable
safety and health consul-
tants who will come to an
employer's workplace upon
request. The consultant
works with the employer and
the safety representative on
a one-on-one basis to intro-
duce them to OSHA-based
safety management prac-
tices and requirements.

USF SafetyFlorida consul-
tants use OSHA's Safety
and Health Program
Management Guidelines to
prevent occupational injuries
and illnesses. The guide-
lines focus on four elements:

1.) Management
Commitment and Employee
Involvement;

2.) Worksite Analysis;

3.) Hazard Prevention and
Control; and

4.) Training for Employ-
ees.

When consultants work
with an employer, they:

+ Explain which safety and
health programs are
required by OSHA for their
particular industry and help
them develop the necessary
written and educational pro-
grams to meet these

Safety Consultation Services

requirements in understand-
able language.

+ Provide guidance, direc-
tion and material that will be
helpful in developing educa-
tional programs such as new
employee orientation, safety
training programs, safety
committees, and incentive
programs.

¢ Introduce Job Hazard
Analysis (JHA) in the work-
place for all to understand
how to identify hazards, cor-
rective measures to take for
abatement and prevention
programs.

+ Conduct full-service
worksite evaluations to iden-
tify deficient safety and
health conditions in the
workplace and suggest
abatement methods.

+ Recognize companies
with outstanding safety man-
agement programs and work
practices.

The overall goal for all
safety and health manage-
ment programs and prac-
tices in the workplace is to
reduce injuries and illness-
es. The effective implemen-
tation of these programs will
usually result in greater pro-
ductivity; improve moral,
safety awareness, reduction
of injuries and lowering of
workers' compensation cost
- which contributes to better
growth for the company.

In summary, the person
responsible for job safety
within a company has a
large responsibility, even in
a small business. By asking
for a USF SafetyFlorida on-
site safety and health con-
sultant, you can promote the
priority of job safety at your
company. For more informa-
tion on the free and confi-
dential on-site consultation
visit the website at
www.safetyflorida.usf.edu or

over 46 classroom courses
and 18 on-line courses as
well as developing specific
custom training requests by
companies. The USF OSHA
Training Institute (OTI)
Education Center's
overall mission is to
reduce workplace
accidents and

injuries by training
workers, employers
and safety profes-
sionals on hazard
recognition and
avoidance.

Since its inception
in 2003, more than
6,300 adults have
received safety and
health training from
the USF OTI
Education Center in a class-
room setting and more than
7,400 students have attend-
ed its online courses. Their
professional instructors have
more than 300 years of
combined experience in
training adults and their job-
site safety experience spans
the construction, maritime
and other industries.

The OSHA Training
Institute Education Centers
are a national network of
non-profit organizations
authorized by OSHA to
deliver occupational safety
and health training to public
and private sector workers,
supervisors, and employers
on behalf of OSHA.
Currently, the USF OTI
Education Center is the
leading institution in the
state of Florida authorized to
deliver this training. The
local center is located at
Broward College, 7451
Riviera Blvd, Miramar, FL
33023.

For more information, visit
their website at http://usfoti-
center.org/Miramar or con-

USFE

HEALTH
OSHAEEH

Serving the Southeast
Through Workplace Salety
and Health Education

call (866) 273-1105.
In addition to Consulting
Services, USF OTI offers

tact Luis Pieretti at
Ipierett@health.usf.edu.
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